Solar PV -Post installation Questionnaire

Customer Details | Ref: GRA0304
Name : . Mr & Mrs Grayson

Address Aveley

We would really appreciate it if you could fill in the following feed-back

questionnaire and return in the envelope provided
1. What is your overall satisfaction rating with our company?

@Very Satisfied _ [A,.SE ’ ‘ /Z@éf'me 4+

4 - Somewhat Satisfied

3 - Neither Satisfied nor Dissatisfied P O/MS ==

2 - Somewhat Dissatisfied q : -+t
Care of ovd™ m?QJ\t,)
1 - Very Dissatisfied { F .
Please tell us why you feel that way ........cc.ce...... K@Q/P ‘-"’ﬁ%&ﬁ ......................................... et

2. How likely are you to recommend our service to a friend or colleague? .

Very Likely
4 - Somewhat Likely
3 - Neither Likely Nor Unlikely
2 - Somewhat Unlikely

1 - Very Unlikely )
Please tell us why you feel that way ‘%5 ..... a/-(7 m .............................................................
3. Please rate your level of satisfaction with your sales representative in the following areas.

5-Very | 4-Somewhat. | 3 - Neither 2 -Somewhat | 1-Very
Satisfied Satisfied Satisfied nor Dissatisfied Dissatisfied
Dissatisfied

Responsiveness v

Knowledge of. v

system

Professionalism v’

Understanding of ,

my needs ‘ ‘/

Additional Comments wa.az(./( (,o‘c,out C@MM‘:)
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